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One Call 24’s aim is to ensure that all temporary staffed placed by them are sufficiently experienced, skilled
and trained. In order to do this, proof of mandatory training is asked for and obtained as part of the initial
recruitment process.

Evidence of training completed by the candidate is asked for within the Application Form and also required
to be supplied as part of the Employment History/CV — full detailing what training has been completed and
when.

Candidates will be asked to supply all original certificates of training completed in line with the job role and
the job role they are applying for. At all times, One Call 24 comply with latest Skills for Health UK Core Skills
Training Framework (see www.skillsforhealth.org.uk/services/item/146-core-skills-training-framework).
Certificates will be checked against the information supplied within the CV and Application Form.

Only original certificates will be accepted. These will be scanned onto the system, signed and dated as
original seen by One Call 24. One Call 24 will then proceed to contact the issuing bodies in order to establish:

e Course content

e Module levels completed

e Online or practical training

e Confirmation of issue/expiry dates

e Authenticity of the training certificates

e Alignment to the Skills for Health Framework

All verification received from a training provider in writing will be retained within the agency worker’s
personnel file. This information will be made readily available to auditors during the audit process.

Where any discrepancies arise, these will be escalated to the relevant bodies and may delay or stop the
recruitment process. This includes:

e Framework
e Authority
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http://www.skillsforhealth.org.uk/services/item/146-core-skills-training-framework

Participating Authority
NHS Protect

Should there be any gaps identified within the candidate’s training, skills and/or expertise, One Call 24 will
look to offer and provide the necessary assistance to ensure that the candidate is fully compliant to a
standard that meets the customer’s requirements. This can include: setting up additional mandatory training
for the candidate or refresher training depending on the need.

All candidates will be required to complete the following training modules:

Once on recruitment and then followed by CSFT
recommended proposed refresher period, although

Radicalisation

ject Level
Subjec eve refresher training may be needed based upon local
risk assessment
Equality, Diversity &
Th 3)Y
Human Rights ree (3) ears
Health, Safety & Three (3) Years, although further job specific training
Welfare may be needed based upon local risk assessment
NHS Conflict Resolution Three (3) Years
Fire Safety (practical) Two (2) Years
Infection Prevention & | Level one Three (3) Years
Control Level two Annual
Level one Annual
Moving and Handling Annual, although refresher training may be needed
Level two .
based upon local risk assessment
Level one Three (3) Years
Safeguarding Adults
Level two Three (3) Years
Level one Three (3) Years
Safeguarding Children Level two Three (3) Years
Level three Three (3) Years
Level one Once on recruitment
Resuscitation (Practical) | Level two Annual
Level three Annual
Information Annual
Governance
Basic Prevent Three (3) Years
Preventing Awareness

Awareness of
Prevent

Three (3) Years

Counter Fraud

Annual
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In addition to this, as required by the normal duties
Agency Worker on the Assignment

expected to be performed by the Temporary

Subject Level

Once on recruitment and then followed by
CSFT recommended proposed refresher
period, although refresher training may be
needed based upon local risk assessment

Your healthcare career

Once on recruitment

Duty of care

Once on recruitment

Person-centred care

Once on recruitment

Communication

Once on recruitment

Consent

Once on recruitment

Privacy and dignity

Once on recruitment

Fluids and nutrition

Once on recruitment

Dementia Awareness

Once on recruitment

Decision to Transfuse

Three (3) Years

Administration of blood
components

Three (3) Years

Blood component | Blood Sampling

Three (3) Years

transfusion
Collection of blood

components from
storage and delivery to
the clinical area

Three (3) Years

Training will also be offered as required by the normal duties expected to be performed by the

Temporary Agency Worker on the Assignment:

Once on recruitment and then followed by
Participating Authority recommended

Subject proposed refresher period, although
refresher training may be needed based upon
local risk assessment

Complaints Annual

Lone worker training Annual

Food hygiene & hygiene awareness Annual

Mental Health Act Annual

Mental Capacity Act Annual
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Physical restraint skills and techniques, including
personal safety and control & restraint (PMVA /
MAPA / Breakaway etc)

Annual

Interpretation of cardiographs

Annual

Any

to time.

additional

statutory & mandatory
clinical/care or other training that the Participating
Authority considers necessary and [or] as required
by the relevant Professional Body relevant to the
role required to be performed and identified in the
individual Order and the Call-off Contract from time

or

Annual

Guidance as to what levels of training our agency workers require is found utilising the Skills for Health subject

guide (currently v1.4) — details below:

Subject Aandiencs Propoeed Refresher  Comment
Pariod
1. Equallly, Dhversiy All 53T, Inciuing unpald and 3 Yaars
and Human Fights woluntary staiT
2 Equally and Divessly | All s, Incluging unpald and 3 ¥aars
{Seotiand) woluntary staff
3. Hedlth, Safety and All 53T, Including unpald and 3 Yoars Further joby speciic
Wellars woluntary stait iraining may be nesded
based wpon local risk
EEEEETEM
4. HNHS Comiict Fronting KHS sET and 3 Yaars Eleaming &
Resoiution | and) OrEis WhosE Work toings oellvery of Knomedge
Engand) Into direct coniact with aspecis of leaming
members of e pudic TUECOmes.
5. Flre Safety All 531, Incluging unpald and Inducton: Sie ST who may nesd o
woluntary stait speghic training help evacuate omers,
Tolliovwed Dy reguiar should recetve training
updanag fire s3ety miore than
training. MIB%T::? orily b2
requl evanae
The frequency of
retesher rading tremsetees.
should be determined | Eleaming suppats
oy training needs and | dellvery of knowedge
sk an. with an of I
Seedeamiont ot Sibones e
competence atleast | o 350
avary 2 years ey E_g_"x':"'
Evacuaion iechnigues
and use of frefighting
equUipment.
E. lInfection Prevention Lavwal 1: Al staT Including 3 years
and Contr CONTACirs, unpakl ard voiurtary
sia’
Lawal X Al healhcan saft 1 year
grouss Irvoived In direct patient
care of Gervices
7.  Moving and Handl Lawal 12 Al sta, inchud red refresher Eleaming s
" ™ | Ui and vourtary st et Daced upon | aelivery o Koawecoe

Lovwad 20 AN sta, h::l.gl;?
urpald and voluntary .
whose rofe Invoheas patient
handling aciivithes

O3 SEEEEETE.

aspects of leaming
DUECTEMES.

Pracscal Instrucson aiso
requinesd.
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B ESafeguanding Adults

Level 1: &1 staff, Induding unpaid
and voluriary staT

Level Z Sl with professional
ang onganisatonal responsibilty
for safequandng adufts, abie to

Induction folowed
[y ewary 3 years

g3 Preventing
Ratlcalsation

Basic Prewent Awansness: A
ciinizal and non-cinical st that
have contact with adulis, children
and young people and’ o
parenisicarers.
Ewarensss of Prevent: All st&T
whio could potenttially conirioute 1o
a3ssessing, planning. Intervening
andl evallating the needs of an
amuit or child where Mers are
saEquUArdNg CONCAmES

3 years

3 ysars

Iritial training within
12 months of starting
In relevant mole.

Biaale Prevent

b B
Children

Lisval 1: &1 staff inciudng non-
ciinizal managers and st
working In heaith care sefings.
Level Z Mor-clrical and dinkal
53T wha hawve some degree of
camiact with children and yourg
peDpie N0 PAMENS CAErS.
Lewvel X Clinical s=T working with
children, young people andior
melr icarers and who
coukd potentially contrioute o
assessing, planning, Inbenvening
angl evalEing the nesds o 3
child or and

YOUrYg person tness
are saeguandng/child protacion
CONCETE.

Induction folowed
oy ey 3 ymars

3 years

also be usad 3 level 3
a5 preparation for
reflecive team-based
leaming.

0. Resusciation

Audiance

Level 1: Any clinkcal of non-
ciinkcal ST, depandst Lpon
local risk assessment o work
context

Leval I St with direct glinical
cane bilties Inciuding ail
qualis professionds
Level 3- Ragistered healthcare
[OfeRSIONals Wil a responsiblity
0 participate a5 part of the
resusChation team

Proposed Refreshar
Period

Initia training (e.q. 3t
Incucson) fallowed
Iy local assessment

1 year

1 yaar

Comment

‘Hands-on" simuiation
traking and assessment
b5 recommended for
cinical gam

11. Information
{Engand)

All i3t Inwoived In ouUTne access
o Information

12. Information
o
{Scotiand)

Foungation: Support St Roles

Imermediate Level 1: Clinical,
Adminisiratons and Managers

Requira refeher
periods basad upon
iocal assesEment

12, Imformation
Govemancs Walss)

Al StafT Inciuding unpaid and
eiurtary st

2 yaars

14, Vinkence and
Aggression (Wales)

Inciuding Mose on honorary
contracs, unpald and voluntary
san

Moduls B — of Personal

mm—ea{:auﬂm o
Required st based upon ool
risk assessment and training
nesds anaysls

Miodule C - Braakaway.
Fequired stafT based upon ol
risk assessment and training
needs analyvsls

Induction folcwed
pasad upon local
o

Copyright

0C24/Policy/2019




When in receipt of a training certificate, OneCall24 will be tasked to obtain confirm that the training is aligned
to the Core Skills Training Framework (CSTF). This can be done user a number of methods, including
the below:

e CSTF Declaration of Alignment — fully completed by the training provider
e CSTF Mapping Tool — fully completed by the training provider

e Review of Directory of Aligned Healthcare Providers -
http://www.skillsforhealth.org.uk/services/item/146-core-skills-training-framework

e Review of Directory of Commercial Training Suppliers -
http://www.skillsforhealth.org.uk/services/item/146-core-skills-training-framework

Unless the above forms of proof are obtained/checked —then the training records obtained cannot be utilised
for the candidate who is providing them. Additional training will therefore need to be completed by the agency
worker — via a training provider who is able to sufficiently confirm their alignment to the Core Skills Training
Framework.

Confirmation of training will be provided to the client as part of the booking/assignment confirmation.

All training certificates will be retained on file, signed and dated as original seen.

Review

This policy statement will be reviewed annually as part of our commitment to upholding professional
standards. It may be altered from time to time in the light of legislative changes, operational procedures or
other prevailing circumstances.
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