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One Call 24 supports the Revalidation process that is expected to be implemented in October 2015 and will
provide a range of assistance to agency nurses to help them fulfil their obligations.

Information and updates regarding the Revalidation process will be posted on One Call 24’s website in order
to sufficiently notify their temporary workers with current and any updated legislation changes. This will
enable temporary staff to access material at any time that suits them. The One Call 24 website will also be
used to signpost staff to additional resources provided by the NMC and other approved bodies.

Performance review data, formally gathered as a part of the standard appraisal and review process, will be
made available to support individual nurses’ portfolios. This will include:

Standards of practise

Lessons learned and any issues arising

Review of feedback from the temporary worker’s placement supervisor

CPD undertaken and planned

Training and development needs

Review of objectives from the previous appraisal

Objective setting for the forthcoming period

Bulletin of infection control, virus outbreak, or other local matters

Legislation and Framework update — circulation of information as required by participating
authorities, and any relevant legislative changes

One Call 24 will be able to provide its nursing staff with a large proportion of the information required for
revalidation from within recruitment software. The system can export the following data to support
revalidation:

Practise hours undertaken whilst working for One Call 24 that contribute to the 450 hours minimum.
Portfolio records, including dates of practice, hours, details of the organisation and timesheet
evidence.

CPD and training provided by One Call 24.

Feedback received centrally via One Call 24’s feedback system
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One Call 24 will also help nurses achieve the required 40 hours of CPD by actively providing CPD approved
learning and development opportunities. Guidance and support will also be provided to ensure that staff has
the required levels of professional indemnity insurance cover.
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