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One Call 24’s aim is to ensure that all temporary staffed placed by them are sufficiently
experienced, skilled and trained. In order to do this, proof of mandatory training is asked for and
obtained as part of the initial recruitment process.

Evidence of training completed by the candidate is asked for within the Application Form and also
required to be supplied as part of the Employment History/CV — full detailing what training has been
completed and when.

Candidates will be asked to supply all original certificates of training completed in line with the job
role and the job role they are applying for. At all times, One Call 24 comply with latest Skills for
Health UK Core Skills Training Framework (see www.skillsforhealth.org.uk/services/item/146-core-
skills-training-framework). Certificates will be checked against the information supplied within the CV
and Application Form.

Only original certificates will be accepted. These will be scanned onto the system, signed and dated
as original seen by One Call 24. One Call 24 will then proceed to contact the issuing bodies in order
to establish:

Course content

Module levels completed

Online or practical training

Confirmation of issue/expiry dates
Authenticity of the training certificates
Alignment to the Skills for Health Framework

All verification received from a training provider in writing will be retained within the agency worker’s
personnel file. This information will be made readily available to auditors during the audit process.

Where any discrepancies arise, these will be escalated to the relevant bodies and may delay or stop
the recruitment process. This includes:

Framework

Authority

Participating Authority
NHS Protect

Should there be any gaps identified within the candidate’s training, skills and/or expertise, One Call
24 will ook to offer and provide the necessary assistance to ensure that the candidate is fully



compliant to a standard that meets the customer’s requirements. This can include setting up
additional mandatory training for the candidate or refresher training depending on the need.

All candidates will be required to complete the following training modules:

Once on recruitment and then followed by
Subiect Level CSFT recommended proposed refresher
J period, although refresher training may be
needed based upon local risk assessment
Equality, Diversity &
Human Rights Three (3) Years
Health, Safety & ;I'h.re.e (3) Yesrs, altgoctjjgtr)l fugther jObI spltac!flﬁ
Welfare raining may be needed based upon local ris
assessment
NHS anfllct Three (3) Years
Resolution
Fire Safety (practical) Two (2) Years
Infection Prevention & | Level one Three (3) Years
Control Level two Annual
Level one Annual
Moving and Handling Annual, although refresher training may be
Level two .
needed based upon local risk assessment
. Level one Three (3) Years
Safeguarding Adults
Level two Three (3) Years
Level one Three (3) Years
Safeguarding
Children Level two Three (3) Years
Level three Three (3) Years
Level one Once on recruitment
Resuscitation
. Level two Annual
(Practical)
Level three Annual
Information Annual
Governance
Basic Prevent | Three (3) Years
Preventing Awareness
Radicalisation Awareness of | Three (3) Years
Prevent
Counter Fraud Annual

In addition to this, as required by the normal duties expected to be performed by the Temporary
Agency Worker on the Assignment




Once on recruitment and then
followed by CSFT recommended

Subject Level proposed refresher period, although
refresher training may be needed based
upon local risk assessment

Your healthcare Once on recruitment

career

Duty of care

Once on recruitment

Person-centred care

Once on recruitment

Communication

Once on recruitment

Consent

Once on recruitment

Privacy and dignity

Once on recruitment

Fluids and nutrition

Once on recruitment

Dementia Awareness

Once on recruitment

Blood
transfusion

component

Decision to Transfuse

Three (3) Years

Administration of

blood components

Three (3) Years

Blood Sampling

Three (3) Years

Collection of blood
components from
storage and delivery
to the clinical area

Three (3) Years

Training will also be offered as required by the normal duties expected to be performed by the
Temporary Agency Worker on the Assignment:

Once on recruitment and then followed
by Participating Authority
recommended proposed refresher

Subject period, although refresher training may
be needed based upon local risk
assessment

Complaints Annual

Lone worker training Annual

Food hygiene & hygiene awareness Annual

Mental Health Act Annual

Mental Capacity Act Annual

Physical restraint skills and techniques,

including personal safety and control & restraint | Annual

(PMVA / MAPA / Breakaway etc)

Interpretation of cardiographs Annual




Any additional statutory & mandatory or
clinical/care or other training that the
Participating Authority considers necessary and
[or] as required by the relevant Professional | Annual
Body relevant to the role required to be
performed and identified in the individual Order
and the Call-off Contract from time to time.

Verification

Guidance as to what levels of training our agency workers require is found utilising the Skills for Health
subject guide (currently v1.7).

When in receipt of a training certificate, One Call 24 Recruitment will be tasked to confirm that the
training is aligned to the Core Skills Training Framework (CSTF). This can be done user a number of
methods, including the below:

e CSTF Declaration of Alignment — fully completed by the training provider (template below)

File Home Insert Pagelayout  Formulas  Data  Review View Help  Acrobat £ Ssearch & Share 1 Comments
Tals s » =B $ ap 2 S| = A
Arial Vi VAN EE= - [BWap et seneral v / & al = Y
DEBV tional Format é{ Delete Format VsZij Id
Paste = === 00 Conditional Format as el nsert Delete Formal or ind & eas
B I U+ v D A =E=E=E 5= Merge & Center. &= v 9 €0 -
<4 == - = = = | £ = | ElMerge & Center B % 9% 3 | fomatiing v Table~ Styles v v v € Fitor v Select v
Clipboard 0 Font 0 Alignment J Number g Styles Cells Editing Ideas ~

A5 Y fr This is to confirm that we have reviewed and completed the required activities to assess our organisation's alignment with the Skills for Health Core Skills Training 4
Framework (CSTF). Based upon our review we can confirm that our organisation is aligned with the CSTF as indicated in this Declaration of Alignment.

-

Front Page | Stat Man Subjects = Completed By O ‘ »



File© Home Insert  Pagelayout Formulas Data Review View Help  Acrobat £ Search & Share  J Comments
- = 2 A
L e B % e | [c B B BERE Iy
Paste " o oo | Conditional Formatas Cell | Insert Delete Format Sort& Find & | Ideas
B IU-~ v Merge & Center v [ v 9 %0 98 o
- 4 = vi= d B %9 B Formatting v Tablev Styles v v v v € Fiter v Sdlect ~
Clipboard 1 Font s Alignment s Number 3 Styles Cells Editing Ideas ~
Al - f UK Statutory/Mandatory CSTF : Alignment Status by Subject -
A 8 < D 3 3 G H 1 ) K L M N o P
s UK y yCSTF: Status by Subject
N | Health
Subject Learning Format of Delivery ~ Recommended Agreed Organisation Sign Off Agreed by Date of alignment
Outcomes Met Identifyformatot  Refresher Period Refresher Period Identify the role of the  Identity the date from
Identity which Delivery within Framework _ Identify any refresher accountable person  when this subject was
subjects youhave  ®:classroom, e- period agreed by your _ confirming alignment e.g.  aligned to the CSTF.
reviewedand are  '€3mMing or other organisation Subject Expert, Head of
aligned (please state) Learning Development etc.
Equality and Diversity and Human
3 Rights 3years
Equality and Divorsity and Human
4 Rights (Scotland) 3years
On induction, followed
5 Health, Safety and Welfare ey yoan
& NHS Conflict Resolution (England) 3years
, Firo Safoty Annuali2 Years
Tnfection Prevention and Control 3
& Level yoars
Infection Prevention and Control e
9 Level2 nnual
. " Based upon local risk
10 Moving and Handling Level 1 o a:‘;::"::: st
[Moving and Handling Level 2 Based upon lacal risk
i1 assossmont
Safeguarding Adults Level 1 On induction, followed
Front Page = Stat Man Subjects Completed By 4 »
[@Display Settings . + 70%
File  Home Insert  Pagelayout Formulas Data Review View Help Acobat £ Search & Share 17 Comments
E12 X X v
A ] c [ E F 3 H J K L M | N o | P a R s v
S UK y CSTF : Ali Status by Subject
M| Health
2 o
Safeguarding Adults Lovel 1 On induction, folloved
2 |ersion 2) by every 3 yeans
B |(Version2) 3yems
aieuarding Adults Level 3
# |(Version2) years
Provonting Radioalieation:
5 |G -
1 |Preventing Radscalisaton -
Safeguarding Chidron Lovel 1 [Gn induction, foio
7 |Version 3) v3 years
Sofeguarding Chidren Level 2
B | Verston 3yoms
Saleguarding Chidron Lovel 3 3
B |Version 3) oo
2 " by looal isk
Fsusciation Level 2 - Adul
21 |Bsio Lite Support Annusl
Fesuschotion Level 2 -
- Anoust
Resuscitatio pa—
Rozuzokation Leval
28 | mmedise Ui Suppor Annust |
e diotic lmmediate Lite Annust
25 | Nowbor bnmodisto Lite Aas |
information Governance and
27|Data Annuat
ormation Governance Bacod upon fooal sk
28 (Scotland sessment
Information Governance.
29 (Wales) 2y0us
Violoncs and Aggrozsion
A0 liates) o by local risk
Front Page | Stat Man Subjects | Completed By ® « >
Edit [ pisnlav Settinas
File Home Insert Page Layout Formulas Data Review View Help Acrobat £ search “3 Share ) Comments
Al - UK CSTF Declaration of Alignment
SPPcabte - thervice leave biank)
i
Front Page | StatMan Subjects | Completed By [©) « »
[& Dicnlav Sattinae | m m L] ar

Rency



e Review of Directory of Aligned Healthcare Providers / Review of Directory of Commercial

Training Suppliers (examples below)
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e CSTF Aligned Healthcare Providers
Healthcare providers on this Directory have submitted a Declaration of Alignment, confirming
which of their Statutory/Mandatory in-house staff training programmes are aligned to the
CSTF. By sharing this information, employer organisations can recognise where training
delivered in other organisations is in compliance with the CSTF and thereby help to prevent
unnecessary duplication of training as staff move between roles and organisations.
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Academy at Skills for Health

ACI Training & Consuitancy
Ltd

Aid Training & Operations Ltd
Charles Bloe Training Ltd
DITA Consulting

Gateway Training &
Consultancy

Health & Safety Group Ltd
Healthier Business Group
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o Verified Training Providers
Training providers and staff agencies are included in this Directory when their
Statutory/Mandatory course content has been verified by Skills for Health as aligning to
the CSTF.

The Statutory/Mandatory CSTF is also available for any other organisation to access and some may
choose to complete a self-assessment of alignment to the Statutory/Mandatory CSTF by completing
the CSTF mapping tool. When such organisations have identified that their training aligns with the
CSTF then they may describe their training provision as ‘aligned to the CSTF’ — as required by
various staff agency procurement frameworks. However, organisations which have only completed
their own self-assessment or mapping are not permitted to state or imply any assurance or
endorsement from Skills for Health and are not included on this directory.

The above confirmation can be further supported with the CSTF Mapping Tool — fully completed by
the training provider.

Unless the above forms of proof are obtained/checked — then the training records obtained cannot be
utilised for the candidate who is providing them. Additional training will therefore need to be completed
by the agency worker — via a training provider who is able to sufficiently confirm their alignment to the
Core Skills Training Framework. Confirmation of training will be provided to the client as part of the
booking/assignment confirmation. All training certificates will be retained on file, signed and dated as
original seen.

Scheduling Training

Our Compliance Manager is responsible for scheduling training and ensuring that all healthcare
professionals have completed the requisite training prior to assignment. They are also responsible
for notifying workers on assignment about when refresher training is due and ensuring that it has
been completed within the timescale deadline. It is mandatory to input training dates to our system
and it is not possible to assign or pay a healthcare professional who does not have up to date
training in place. The system provides the recruitment team and the compliance team with a
notification 2 months in advance of training expiry, enabling us to make the worker aware of the
deadline and schedule the modules accordingly. Healthcare Professionals working through One
Call 24 Recruitment will be made aware that failure to complete the training by the deadline will
mean that they will be suspended from their assignment until the training has been completed.

Audits

We will meet the requirements of the NHS’ pre-employment and safer recruitment checks by the
using robust safeguarding and compliance procedures underpinned by our recruitment software.
This guarantees the screening of each candidate to the specification and prevents mandatory parts
of the process from being missed out or circumnavigated. No worker is able to begin an assignment
with One Call 24 Recruitment before all compliance actions are completed in line with the
specification, current policy and legislation.



We conduct regular internal audits of all our compliance processes, and these are carried out by our
Compliance Manager on a regular basis to demonstrate that we adhere to legislative, contractual
and industry best practice. We are also subject to external audits. We also welcome client audits.
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